
v7 Release Notes

versaSRS



Whatõs New in 7

Å PDF/Zip Export

Å Global Calendar

Å Keysets & Updates

Å Drag & Drop Board

Å Bulk Updates

Å Reminders

Å MS Azure Enabled

This major release delivers greater functionality to streamline processes more efficiently than ever before.

Å A New Interface

Å Team Dashboards

Å User Themes

Å User Quick Links

Å User Time Zones

Å User Workloads

Å High Performance

Å Scheduled Reports



A New Interface
The versaSRS v7 

interface overhaul 

brings the solution 

a flat, highly 

configurable 

design in 

alignment with 

Office 365.



A New Interface
A brand new 

navigation menu 

provides greater 

flexibility for 

customised links 

and more working 

space in the Cases 

grid pane.

Filter a range of 

Case Statuses and 

apply bulk updates 

to Cases.



Team Dashboards
Entirely 

customisable 

dashboard pages. 

Quickly go to 

team-relevant links 

such as reports, 

other URLs or 

include your own 

HTML widgets.



Global Calendar
Case & Events 

Calendar

Quickly view team 

and user cases via 

daily, weekly or 

monthly views.

Events Calendar 

displaying events, 

contract renewal 

dates and CRM 

Contact birthdays.



User Experience

User Quick Links

Add your own report links or URLs.

User Themes

Apply your own custom 

interface theme or range 

of built-in themes.

User Time Zones

Time conversion based 

on User and no longer 

limited by server time.

User Workloads

View the team workload 

prior to assigning a case.

John Smith My Reports

Active Cases By Category

Active Cases By Priority

SMTP Retries - Summary

Expiring Contracts

My Links

VersaDev

versaSRS

Outlook

HTML Editor

New Case - No 

Template



Whatõs New in 7

High Performance

Case & CRM screens have been overhauled to provide highly efficient and rapid data refreshes.

Scheduled Reports

Set scheduled reports sent as emails with outputted HTML, PDF or Excel.

PDF/Zip Export

Quickly view or save an entire Case History as a PDF or all attachments as a zip file.

Global Calendar

View cases across the organisation by team and status



Whatõs New in 7

Keysets & Updates

Keysets can now be linked to Update Templates to help drive & automate workflow.

Drag & Drop versaBoard

Design your own versaBoard report screen by dragging reports to it.

Bulk Updates

Apply a bulk update to cases, for a bulk Close or to send out an email template.

Reminders

Set Reminders on Cases for the Case Owner or entire team



Microsoft Azure Enabled

SQL

Cloud Services & Web Jobs

Active Directory

Web Apps

SharePoint

Exchange Online

Power BI

Office 365



Roadmap

versaSRS


